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 (2012-10-17 08:52) PatHenry:  I got that DL scanned for you 
 
(2012-10-17 08:52) myself:  hi 
 
(2012-10-17 08:52) myself:  send it over 
 
(2012-10-17 08:53) PatHenry:  let me know if you got it 
 
(2012-10-17 08:54) myself:  handsome devil 
 
(2012-10-17 08:54) myself:  is your address the same? 
 
(2012-10-17 08:55) PatHenry:  :) 
 
(2012-10-17 08:55) PatHenry:  why thank you 
 
(2012-10-17 08:55) PatHenry:  yes for now 
 
(2012-10-17 08:55) PatHenry:  I will be moving in the next few months to 

northern virginia 
 
(2012-10-17 08:55) PatHenry:  where im originally from 
 
(2012-10-17 08:55) myself:  ok 
 

… 
 

(2012-10-17 08:56) myself:  I'm just getting your permissions set up so you 
can access the support panel 

 
(2012-10-17 08:56) PatHenry:  cool. I log into the main site for that correct? 
 
(2012-10-17 08:56) myself: how was doing your assignment? 
 
(2012-10-17 08:57) myself:  yes, login as inigo and I'll give you the url in a 

sec 
. . . 

 
(2012-10-17 09:09) PatHenry:  squid gave me the support link, just let me 
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know when I have access 

 

(2012-10-17 09:09) myself:  is the page loading for you? 

(2012-10-17 09:10) myself:  a bunch of boxes with forms in them 

(2012-10-17 09:10) PatHenry:  it just said no access but I havent tried again 
since giving you my user id 

(2012-10-17 09:10) myself:  try again 

(2012-10-17 09:10) PatHenry:  trying now 

(2012-10-17 09:10) PatHenry:  okay im in 

(2012-10-17 09:10) PatHenry:  thanks 

(2012-10-17 09:11) myself:  cool, I'll let squid take over.  don't touch 
anything you haven't been fully trained on, and 
take lots of notes, don't trust your memory! 

(2012-10-17 09:11) PatHenry:  yes sir 

(2012-10-17 09:11) PatHenry:  notebook handy. 

(2012-10-17 09:12) PatHenry:  thanks again sir :) 

(2012-10-17 09:12) myself:  you bet :) 
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 (2012-10-17 14:17) myself:  how's your first day going? 

(2012-10-17 14:22) inigo:   tor has been giving me such a headache 
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 (2012-10-21 22:22) myself:  CSR = customer support rep 
 
(2012-10-21 22:22) inigo:   how many of us are there? 
 
(2012-10-21 22:22) myself:  right now just you and squid 
 


